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The original and subsequent revisions are to be approved by the Project Leader.
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[bookmark: _Toc119433070][bookmark: _Toc136425180]INDUCTION RECORD
This register provides a record that those with direct responsibilities within this plan understand their designated roles and accountabilities in the implementation of this plan.
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[bookmark: _Toc119433072][bookmark: _Toc136425181]INTRODUCTION
[bookmark: _Toc119433073][bookmark: _Toc136425182]OBJECTIVE
This Emergency Response Plan (ERP) outlines the general procedures for initiating an emergency response that could occur as a result of project construction works or natural causes.
This plan will also provide guidance on the subsequent management and communications in response to, potential and actual emergencies which may occur on or impact the [PROJECT NAME] project.
For High Risk Construction Activities HRCA’s, Contractors SWMS’s will detail emergency response and rescue procedures for that activity.
[bookmark: _Toc119433074][bookmark: _Toc136425183]SCOPE
This plan applies to all personnel on site, including employees, contractors and visitors, and will be communicated to these persons via relevant inductions and training sessions as applicable. 
[bookmark: _Toc119433075][bookmark: _Toc136425184]REGULATORY REQUIREMENTS
	SCOPE
	REGULATORY INFORMATION 

	GENERAL
	AS 3745 Planning for emergencies in facilities

	QLD
	Work Health & Safety Regulation 2011 QLD Part 3 Division 4
Building Fire & Safety Regulation 2008

	NSW
	Work Health & Safety Regulation 2011 NSW Part 3 Division 4

	NT
	Work Health & Safety Regulation (National Uniform Legislation) 2011 NT Part 3 Division 4

	WA
	WA Regulations - 3.10. Evacuation procedures

	ACT
	Work Health & Safety Regulation 2011 ACT

	SA
	SA Regulations - Division 6 - Emergency facilities and procedures

	VIC
	Occupational Health and Safety Regulations 2017 - Division 2 Section 331 Emergency procedures


[bookmark: _Toc119433076][bookmark: _Toc136425185]RISK ASSESSMENT
After reviewing the project risk assessment and based on relevant experience and best professional judgement LORAC believes that the following types of hazards have the potential to occur at the [PROJECT NAME] project.
	HAZARD
	YES
	NO
	COMMENTS
	HAZARD
	YES
	NO
	COMMENTS

	Fire
	☐	☐	
	Flood
	☐	☐	

	Falls from heights
	☐	☐	
	High Winds
	☐	☐	

	Electrocution
	☐	☐	
	Bomb threat
	☐	☐	

	Plant overturn/ collision
	☐	☐	
	Chemical spill
	☐	☐	

	Excavation collapse
	☐	☐	
	Civil unrest
	☐	☐	

	Cyclone
	☐	☐	
	
	☐	☐	

	Earthquake
	☐	☐	
	
	☐	☐	

	Explosion
	☐	☐	
	
	☐	☐	

	Structural instability
	☐	☐	
	
	☐	☐	

	Bushfire
	☐	☐	
	
	☐	☐	


The project risk assessment shall be reviewed 3 monthly to evaluate the effectiveness and identify any new risks.
This plan shall be modified to accommodate any new emergency situation which may arise from these risks.


[bookmark: _Toc119433077][bookmark: _Toc136425186]RELATIONSHIP WITH CONSTRUCTION HEALTH AND SAFETY PLAN




[bookmark: _Toc119433078][bookmark: _Toc136425187]DEFINITIONS
	TERM
	DEFINITION

	EMERGENCY
	Any unplanned and unwanted event generated internally or externally, which has caused or has potential to cause significant damage to personnel, the public, product, property, plant, equipment, the environment and / or the Business and requires an immediate response.

	CHSP
	The Construction Health & Safety Plan for the project.

	EMERGENCY RESPONSE PLAN (ERP)
	Outlines the general procedures for initiating emergency response.

	EMERGENCY RESPONSE TEAM (ERT)
	A structured organisation of staff that organises and supervises the response and safe movement of staff in an emergency.

	EMERGENCY RESPONSE COORDINATOR (ERC)
	The person in charge of evacuating a site and heading the Emergency Response Team (ERT).  

	ASSISTANT EMERGENCY RESPONSE COORDINATOR
	The alternate person in charge of evacuating a site and heading the Emergency Response Team (ERT).  

	COMMUNICATIONS OFFICER
	The person responsible for all external & internal communications.

	AREA/ FLOOR WARDEN
	Person nominated to head the Emergency Response Team for a specific work area in a multi-section site.

	ROLL CALL COORDINATOR
	The person responsible for collating the details of those on site.

	MAIN EVACUATION POINT
	A place of safety outside the building where persons evacuating the building or the part are expected to assemble under the building’s Emergency Response Plan.  This area is established to check that persons are accounted for, to brief persons evacuated on future action, and to prevent re-entry.

	EVACUATION
	Evacuation is the movement of people from immediate danger to safety in a quick and safe manner.

	EVACUATION ROUTE
	The designated route to the final place of safety. To be maintained clear at all times.

	First-Response Evacuation Instructions
	Instructions and training in the method of operation and use of manually operated evacuation alarms and fire fighting equipment on the site.  




[bookmark: _Toc119433079][bookmark: _Toc136425188]EMERGENCY RESPONSE TEAM
	ROLE
	NAME
	CONTACT NUMBER
	EMAIL

	Emergency Response Coordinator:
	
	
	

	Assistant Emergency Response Coordinator / Communications Officer:
	
	
	

	Project safety advisor:
	
	
	

	Traffic Controller:
	
	
	

	Roll Call Coordinator:
	
	
	

	First Aiders:
	
	
	

	ROLE
	NAME
	CONTACT NUMBER
	AREA

	Area / Floor Warden 
	
	
	

	Area / Floor Warden 
	
	
	

	Area / Floor Warden 
	
	
	


[bookmark: _Toc119433080][bookmark: _Toc136425189]ROLES AND RESPONSIBILITIES
[bookmark: _Toc119433081][bookmark: _Toc136425190]PROJECT LEADER / DIRECTOR
The Site Project Leader shall:
· Be the issuing authority for this ERP
· Ensure effective implementation of this Plan, including provision of adequate resources;
· Ensure this Plan, as part of the CHSP is reviewed at least every 3 months.
· Maintain a working knowledge of the emergency management system, plan and processes;
· Act as Assistant Emergency Response Coordinator and Communications Officer during emergencies. 
· Ensure all positions in the ERT are staffed and maintain a roster to provide coverage for absences and planned leave
· Initiate corrective actions and ensure effective implementation of actions as required. 
· Ensure SWMS’s for HRCA’s, include appropriate emergency response and rescue procedures for that activity
[bookmark: _Toc119433082][bookmark: _Toc136425191]SITE MANAGER
The Site Manager shall:
· Act as initial Emergency Response Controller during emergencies until relieved by authorised emergency services or control is handed over to another member of the Project Team
· Maintain a working knowledge of the emergency management system, plan and processes;
· Maintain familiarity with this ERP
· Participate in the scheduled review of the ERP
· Ensure that drills and exercises are conducted throughout the Project to test the plan;
[bookmark: _Toc119433083][bookmark: _Toc136425192]PROJECT SAFETY ADVISOR
The Project Safety Advisor or designated person shall:
· Maintain the Project Emergency Response Plans and associated processes;
· Ensure that adequate emergency response information and instructions are provided at inductions etc, and displayed on noticeboards;
· Conduct planned inspections to ensure emergency response equipment and facilities are complete;
[bookmark: _Toc119433084][bookmark: _Toc136425193]DUTIES OF THE EMERGENCY RESPONSE TEAM
[bookmark: _Toc119433085][bookmark: _Toc136425194]EMERGENCY RESPONSE COORDINATOR
On becoming aware of an emergency, the emergency response coordinator shall take the following actions:
· Raise the alarm for an emergency response
· Contact / communicate with emergency services
· Coordinate emergency response and monitor the effectiveness;
· Communicate with area / floor wardens
· Coordinate the activities of all personnel in the emergency response team and make further directions as required by the situation;
· Give the all clear when authorised to do so by the emergency services, if appropriate;
· Chair the operational debrief on completion of the emergency situation;
· Assist with the completion of the incident reporting and notification, in accordance with the LORAC CHSP and legislative requirements. 
· Arrange deputy when absent;
· Schedule emergency drills for all shifts and conduct debriefing of the results.  An initial evacuation drill shall be carried out within 3 months of site possession. Ongoing evacuation drills will be conducted – frequency / timing to suit varying stages of construction, however not to exceed 6 monthly intervals.
· Coordinate training requirements for the emergency response team and all other site personnel.
Where the emergency response coordinator is unable to perform these tasks, the deputy chief warden is to carry out this function.
[bookmark: _Toc119433086][bookmark: _Toc136425195]ASSISTANT EMERGENCY RESPONSE COORDINATOR
The deputy emergency response coordinator shall assume the responsibilities normally carried out by the emergency response coordinator if the emergency response coordinator is unavailable and otherwise assist as required.
[bookmark: _Toc119433088][bookmark: _Toc136425196]FIRST AIDERS
· Apply and record first aid treatment where required.
[bookmark: _Toc119433089][bookmark: _Toc136425197]TRAFFIC COORDINATOR
On hearing an alarm or at the direction of the emergency response coordinator:
· Proceed to the site entry point;
· Ensure that no vehicles enter or exit the premise and that emergency vehicles have clear access to site;
· Manage the evacuation of truck drivers on site at the time of the emergency;
· Control movement and/or placing of all vehicles.
· Attend de-briefing of the ERT.
· Participate in emergency drills and attend debriefing;
· Attend scheduled ERT meetings and training as required.
[bookmark: _Toc119433087][bookmark: _Toc136425198]AREA / FLOOR WARDEN
On becoming aware of an emergency, the area / floor warden shall take the following actions:
· Conduct a search sweep of the designated area, ensuring all persons have cleared the area;
· Report to the emergency response coordinator that search sweep is complete and advise of any area or room unable to be searched, any persons unaccounted for;
· After completion of the search sweep, assemble at the designated emergency assembly area;
· Confirm that activities of the wardens are completed and report this to the emergency response coordinator;
· Await roll call and / or further directions as given by the emergency response coordinator;
· Assist the emergency response coordinator as requested and attend de-briefing of the ERT.


[bookmark: _Toc119433090][bookmark: _Toc136425199]EMERGENCY COORDINATION PROCEDURES






[bookmark: _Toc119433091][bookmark: _Toc136425200]MEDIA COMMUNICATIONS AND EXTERNAL ENQUIRES
[bookmark: _Toc119433092][bookmark: _Toc136425201]PROJECT DIRECTOR/ LEADER
The Project Director/Leader shall manage all media communications. No statements shall be made to the media without the approval of the Laing O’Rourke Australia Legal Counsel and the client. 
[bookmark: _Toc119433093][bookmark: _Toc136425202]LEGAL PRIVILEGE
Legal Privilege may be imposed by the Legal Counsel. The contact details of persons making enquiries regarding an emergency shall be noted and passed to the Site Project Leader. 
[bookmark: _Toc119433094][bookmark: _Toc136425203]EVACUATION ROUTES AND SIGNS
Evacuation routes will be developed for each area as the project progresses. All personnel are required to follow the safest route to the Main Evacuation point. Evacuation routes will be displayed at prominent locations around the worksite. Evacuation routes and exit signage will be inspected and maintained regularly
All changes to evacuation routes are to be recorded on the site layout plan and communicated to the workforce via pre start meetings/ toolbox talks.
[bookmark: _Toc119433095][bookmark: _Toc136425204]EMERGENCY EQUIPMENT
The site must have readily available the correct equipment to effectively respond to emergency situations. 
A competent person shall assess (Refer to Appendix A -  First Aid and Emergency Equipment Assessment) the suitability, location and accessibility of emergency equipment in accordance with the below; 

	TYPE
	COMPETENT PERSON
	RECORD

	First Aid Equipment and location of First Aid stations/ambulance bays 
	A Health and Safety Professional who is first aid trained to a minimum of Level 2 - HLTAID011 or equivalent with  5 years  Health and Safety experience or an Occupational First Aider trained to HLTSS00068 Occupational First Aid Skill Set or equivalent.
	First aid risk assessment
Appendix A -  First Aid and Emergency Equipment Assessment

	Fire Fighting Equipment
	Chief Warden or qualified fire assessor
	Recorded on site diagram

	Emergency Access and Egress around site and Emergency Assembly Areas
	Emergency Response Coordinator with site manager/superintendent
	Recorded on site diagram

	Evacuation Equipment (including communications)
	Emergency coordinator with site manager/superintendent
	First aid and emergency equipment inventory and site plan

	Specific Emergency Equipment
	Person qualified to undertake the relevant works e.g. Confined Space, Work at Heights
	Safe Work Method Statement (SWMS)

	Alarm e.g. horn, siren 
	Emergency Response Coordinator 
	Emergency Response Plan 


· The equipment used for raising the emergency warning alarm for [PROJECT NAME] is [add or remove equipment - horn, siren].
· Emergency equipment must be maintained through preventive maintenance procedures (inspection and testing) in accordance with the manufacturer’s recommendation to ensure that equipment is in ready condition for use. 
· Subcontractors providing their own requirement emergency equipment must maintain equivalent inventories and inspection protocols. These records are to be provided to LORAC.
· Safe work method statements shall identify emergency equipment required for that task.  
· The inventory should be completed and an inspection of emergency equipment shall be conducted on a monthly basis to ensure that equipment is available and functioning properly. 
· The type of emergency equipment available on site should be reviewed periodically and form part of the 3 monthly review to reflect changing site conditions.
[bookmark: _Toc119433096][bookmark: _Toc136425205]FIRE PREVENTION AND CONTROL MEASURES
In order to control the risk of a fire, several measures must be taken. These include:
· The enforcement of hot works permits.  No hot work is to take place outside of a controlled hot works zone without first seeking authorisation from the LORAC supervisor, completing a hot work permit and following the correct procedure.  A fire spotter must be present with suppression devices in the event of a fire breaking out.
· Scheduled electrical inspections of all machinery and wiring throughout the site.  This is conducted by approved, authorised electricians with site experience.
· The provision of portable fire fighting equipment in line with the Building Code of Australia and the relevant state building code. All emergency equipment including portable fire extinguisher, hose reels, hydrants are maintained and inspected by a qualified contractor in accordance with the relevant legislation and Australian standards.
· Current evacuation signs and diagrams for the building or site that are compliant to relevant state legislation and appropriately located, in a conspicuous position, on each evacuation route.
[bookmark: _Toc119433097][bookmark: _Toc136425206]TRAINING
[bookmark: _Toc119433098][bookmark: _Toc136425207]WORKERS
All site workers must be trained on site-specific emergency procedures. This training should be done as part of site induction training and shall include the following:
· Alarms and other emergency communications used on the site.
· Evacuation procedures including routes and assembly areas to be used. 
· Initial emergency response actions
· Location of first-aid kits and identification of first-aid providers. 
· Location of spill contamination kits
· Emergency response team members
[bookmark: _Toc119433099][bookmark: _Toc136425208]VISITORS AND DELIVERY DRIVERS 
Visitors and delivery drivers are to be accompanied by an inducted person at all times. Visitors and delivery drivers will receive emergency procedure training via the visitor’s induction at the sign in register located at reception.
[bookmark: _Toc119433100][bookmark: _Toc136425209]EMERGENCY RESPONSE TEAMS COORDINATION TRAINING
Emergency Response team members must receive specific training for the duties they are to undertake. Training for emergency response team personnel will include relevant topics related to their role including:
· Training in the content of the ERP
· Apply First aid and CPR for those identified as first aiders in this plan
· Minimum 10 years construction experience and Chief Warden training for Emergency Coordinator.
Emergency Evacuation and Response exercises are to be held as training activities to a schedule prepared by the Project Safety Advisor.
[bookmark: _Toc119433101][bookmark: _Toc136425210]EVACUATION PRACTICE AND DRILLS
An initial evacuation drill will be undertaken within 3 months of taking possession of the site and at intervals not exceeding 6 monthly. All projects must ensure that any drills to be undertaken are of possible scenarios that may occur on the project e.g. rescue from a tower crane, person struck by plant.  The proposed drill should be included in the H&S Activity Schedule. 
A record of the drill is to be kept on E-T-8-0997 Emergency Response Drill Record, and reviewed for evaluation of the effectiveness. Revisions to this plan may be required following the review any revisions will be documented in Section 1.0 Revision History.
[bookmark: _Toc119433102][bookmark: _Toc136425211]RECOVERY 
It is the responsibility of the Project Leader on recommending the reactivation of the site after an emergency. This will be done in consultation with the Emergency Response Team, Regional Director and client if required. 
In all cases when [PROJECT NAME] responds to an emergency they will establish, in conjunction with the Emergency Response Team a recovery plan that should include; 
· Staff rehabilitation, rostering and welfare
· Repair of damaged facilities
· Project continuity
· Environmental remediation in consultation with the relevant authority
· Replenishment of emergency facilities, such as fire extinguishers, first aid and spill response kits and documentation
· Debrief and continuous improvement. 
A number of emergency scenarios may affect the ability to maintain normal business operations, and may require the development and activation of a specific business recovery plan so that essential functions can be restored as quickly as possible. 


[bookmark: _Toc119433103][bookmark: _Toc136425212]RESPONSE PROCESS – FIRE / MEDICAL




[bookmark: _Toc119433104][bookmark: _Toc136425213]RESPONSE PROCESS – BOMB THREAT / SUSPICIOUS PACKAGE




[bookmark: _Toc119433105][bookmark: _Toc136425214]RESPONSE PROCESS – CHEMICAL RELEASE OR EXPLOSION 
(SPILL / GAS LEAK)




[bookmark: _Toc119433106][bookmark: _Toc136425215]REPORTING
The Laing O’Rourke Project Leader must be informed of any incidents on site by the quickest possible means. 
All Incident Reporting and Investigation is to be recorded in IMPACT, Laing O’Rourke Online Incident Notification and Investigation Reporting Tool. IMPACT can be accessed from the iGATE Home Page or remotely connected via the Internet where connection is possible and direct access to the iGATE is not available. 
The HS/ES Director shall be notified by telephone as soon as practicable after incident.
Refer to SR Event Management and Reporting on the Laing O’Rourke HSEMS at www.lorhsems.com
· Checklist for Responding to Class 1 incident 
· Event Notification Flowchart and Emergency Contacts
[bookmark: _Toc119433107][bookmark: _Toc136425216]EMERGENCY PHONE NUMBERS
[bookmark: _Toc119433108][bookmark: _Toc136425217]EMERGENCY SERVICES
	[bookmark: Text1]POLICE 
[Insert Station Name]
[Insert Street Address]
Ph:  [insert phone no.]

EMERGENCY CENTRE 
[Insert Hospital Name]
[Insert Street Address]
Ph:  [insert phone no.]

	MEDICAL CENTRE 
[Insert Medical Centre Name]
[Insert Street Address]
Ph: 	[insert phone no.]		
Fax:	[insert fax no.]

FIRE & RESCUE 
[Insert Station Name]
[Insert Street Address]
Ph:  [insert phone no.]
	
000
or
112 
FOR MOBILES



[bookmark: _Toc119433109][bookmark: _Toc136425218]REGULATORS
	
	QLD
	NSW
	ACT
	VIC
	SA
	WA

	SAFETY 
	1300 369 915
	131050
	6205 0200
	1800 136 089
	13 18 55
	1300 794 744

	ENVIRONMENT 
	1300 130 372
	131 555
	13 2281
	9695 2722
	8204 2004
	6467 5000


[bookmark: _Toc119433110][bookmark: _Toc136425219]LOCAL INFORMATION
	POISONS INFORMATION CENTRE
	131 126

	ELECTRICITY & GAS
	General: [insert number]
Emergency: [insert number]

	CHEM SERVICES
	[insert number]

	WATER 
	[insert number]

	SEWER
	[insert number]

	TELSTRA
	[insert number]

	LOCAL COUNCIL
	[insert number]

	PROPERTY MANAGER (For tenanted buildings)
	[insert number]

	LIFT PROVIDER
	[insert number]

	RADIO EMERGENCY CHANNEL
	[insert number]

	SITE SECURITY
	[insert number]



[bookmark: _Toc119433111][bookmark: _Toc136425220]SITE
	SITE OFFICE NUMBER
	[insert number]

	24 HOUR CONTACT
	[insert name] - [insert number]

	PROJECT SAFETY ADVISOR
	[insert name] - [insert number]

	PROJECT LEADER
	[insert name] - [insert number]

	REGIONAL SAFETY MANAGER
	[insert name] - [insert number]

	BUSINESS UNIT SAFETY MANAGER
	[insert name] - [insert number]

	LORAC EMPLOYEE ASSISTANCE PROGRAM
	1300 361 008


[bookmark: _Toc57278700][bookmark: _Toc119433112]

[bookmark: _Ref135751953][bookmark: _Ref136424915][bookmark: _Toc136425221]Appendix A - PROJECT First Aid and Emergency Equipment RISK Assessment
	LOCATION
	

	ASSESSMENT COMPLETED BY
	

	DATE COMPLETED
	



	STEP 1 - ASSESS THE TYPE OF WORKPLACE
	ANSWER
	IF YES,

	Will workers be exposed to hazards that could result in a serious and sudden injury or illness that would require not only immediate first aid but also:
(a) further assessment or treatment by an emergency department; and/or
(b) may cause permanent disability or death
For example, any site with any high-risk construction activities would be a high risk workplace.
	☐ YES
☐ NO
	

	The workplace is more than 50km from medical and ambulance services?
	☐ YES
☐ NO
	

	STEP 2 - ASSESS THE NEED FOR A FIRST AID ROOM
	ANSWER
	IF YES,

	Will your workplace be:
· Not remote, low risk and has more than 200 employees; or
· remote, low risk and has more than 150 employees present at any one time, or
· not remote but high risk and has more than 150 employees present at any one time without access to local medical centres or hospital, or 
· remote, high risk and has more than 100 employees present at any one time (Note: a first aid room is not required if an occupational health service is provided)
	 ☐ YES
☐ NO NSWER
	

	STEP 3 - ASSESS THE NUMBER OF FIRST AIDERS REQUIRED ON SITE
	ANSWER
	ACTION

	Number of workers and visitors – (office & field)
	
	

	Shifts – Day/ night
	
	

	Does the risk register identify tasks where workers will be isolated from other workers?
Working alone means either in time or location a worker would be unlikely to come into contact with other people for extended periods of time, e.g. only one person working on the project, or a service plant operator checking bores off site.
	☐ YES
☐ NO
	

	STEP 4 - ASSESS THE NUMBER AND LOCATION OF KITS
	ANSWER
	HOW MANY & WHERE?

	Is the workplace a high risk (see answer from step 1)
Any site with any high-risk construction activities is a high risk workplace.
If “Yes”, at least one kit should be provided, with an additional kit for every 50 workers exceeding 25 workers
	☐ YES
☐ NO
	

	Is the workplace a low risk (see answer from step 1)
Other workplaces, such as Head Office/ Administration.
If “Yes”, at least one kit should be provided, with an additional kit for every 50 workers exceeding 100 workers

	☐ YES
☐ NO
	

	Will workers be working in separate locations, dispersed over a wide area? It may be appropriate to provide first aid kits in each work area e.g. different work areas, floors. This may include portable first aid kits in motor vehicles and other separate work areas.

	☐ YES
☐ NO
	

	STEP 5 - TYPE OF KITS
	YES/NO
	IF YES,

	Is the workplace remote? (see Step 1)
	☐ YES
☐ NO
	

	Is the work to be performed outside, and there is a reasonably foreseeable risk of insect stings and/or snake bites
	☐ YES
☐ NO
	

	Is there the risk of any of the following types of burns at the workplace:
a) a chemical burn.
b) an electrical burn.
c) a burn to sensitive areas such as the face, hands, feet, groin or genitals.
d) a burn greater than a 20 cent piece.
e) a deep burn that is of concern (e.g. where a small molten fragment has become
embedded); or
f) any burn that is of concern.
	☐ YES
☐ NO
	

	STEP 6 – INSPECTION AND MAINTENANCE OF KITS
	DETAILS

	
Outline inspection and maintenance requirements of kits?

	

	Who will be responsible for the maintenance of the kits?
	



	STEP 7 - ASSESS THE LIKELY HAZARDS AND ANY ADDITIONAL FIRST AID OR EMERGENCY EQUIPMENT REQUIRED



	HAZARDS
	ANSWER
	FIRST AID EQUIPMENT 
REQUIRED
	EMERGENCY EQUIPMENT REQUIRED
	INSPECTION AND MAINTENANCE REQUIREMENTS FOR FIRST AID AND EMERGENCY EQUIPMENT

	Working at height, Slips & trips causing fractures, bruises, lacerations, dislocations, concussion.
	☐ YES
☐ NO
	
	
	

	Electricity, causing potential ignition source could cause injuries from fire.
Exposure to live electrical wires can cause shock, burns and cardiac arrest.
	☐ YES
☐ NO
	
	
	

	Machinery and equipment - Being hit by moving vehicle or being caught by moving parts of machinery can cause fractures, amputation, bruises, lacerations, dislocations.
	☐ YES
☐ NO
	
	
	

	Will:
there be chemicals stored on site, or refuelling operations take place on site, or machines be serviced on site?
	☐ YES
☐ NO
	
	
	

	Will there be work performed in confined spaces?
	☐ YES
☐ NO
	
	
	

	Hazardous, toxic, or corrosive chemicals may be inhaled, contact skin or eyes causing poisoning, chemical burns, irritation.
Flammable chemicals could result in injuries from fire or explosion.
Are there specific hazardous substances requiring first aid equipment not normally found in a standard first aid kit or will larger quantities of supplies be required?
Do material safety data sheets require specialist equipment?
	☐ YES
☐ NO
	
	
	

	Extreme temperatures
Hot surfaces and materials can cause burns. Exposure to heat can cause heat stress and fatigue. Exposure to extreme cold can cause hypothermia and frost bite
	☐ YES
☐ NO
	
	
	

	Cyclone
	☐ YES
☐ NO
	
	
	

	Manual tasks
Overexertion can cause muscular strain.
	☐ YES
☐ NO
	
	
	

	Radiation
Welding arc flashes, ionizing radiation and lasers can cause burns
	☐ YES
☐ NO
	
	
	

	Biological
Infection, allergic reactions
	☐ YES
☐ NO
	
	
	

	Animals
Bites, stings, kicks, scratches
	☐ YES
☐ NO
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Emergency Situation

Emergency response coordinator ensures alarm is sounded 

and emergency services contacted.

Area/Floor Warden to advise tenants to assemble at 

evacuation point. 

Establish contact with emergency response coordinator

Traffic Controller is to assess need for stopping vehicles from 

entering site. Establish contact with emergency response 

coordinator.Ensure access for emergency response vehicles.

All other Area Wardens-make sure no personnel are in their 

designated areas. 

Advise emergency response coordinatorand proceed to 

assembly 

Return to work when advised by emergency response 

coordinator.

Emergency Debrief Recorded and action plan / CAR recorded 
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Emergency Situation


Emergency response coordinator ensures alarm is sounded and emergency services contacted.


Area/Floor Warden to advise tenants to assemble at evacuation point. 
Establish contact with emergency response coordinator


Traffic Controller is to assess need for stopping vehicles from entering site. Establish contact with emergency response coordinator.Ensure access for emergency response vehicles.


All other Area Wardens- make sure no personnel are in their designated areas. 
Advise emergency response coordinator and proceed to assembly 


Return to work when advised by emergency response coordinator.



Emergency Debrief Recorded and action plan / CAR recorded 
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Is it safe to approach 

the injured worker/ 

incident area

Can the area be 

made safe

Ensure the area is safe, then assess the 

persons injuries

I

N THE EVENT OF A FIRE

If safe to do so, attempt to extinguish the fire using the 

appropriate fire fighting equipment.  

DO NOTfight the fire if any of the following conditions exist:

·

You have not been trained or instructed in use of a fire 

extinguisher;

·

You do not know what is burning;

·

The fire is spreading rapidly;

·

You do not have the proper equipment;

·

You cannot do so without your means of escape;

·

You may inhale toxic smoke;

If the fire is not under control within the first 20 seconds, cease 

efforts and alert LORAC Staff.

NOTE: If a person has received: 

·

An ELECTRIC SHOCK;

·

A DEEP LACERATION;

·

A blow to the HEAD or NECK;

·

Suspected INTERNAL DAMAGE;

·

POISONING;

·

SNAKE or SPIDER BITE; or is 

·

CONCUSSED or UNCONSCIOUS

·

Suspended in a harness; 

…then it is to be treated as a life threateninginjury and the 

EMERGENCY PROCEDUREis to be followed.

EMERGENCY PROCEDURE

Contact the LORACEmergency Response Coordinator.State “Emergency, Emergency, Emergency”.  Wait for LORAC 

representative to respond.

All personnel notinvolved in the emergency are to maintain radio silence during the emergency.

Advise LORAC representative who you are, details and location of the incident or the number of people injured and what injuries 

they have and whether you are able to help the injured person(s).

DO NOTmove the injured person / persons unless they or your self are exposed to immediate danger.  The Safety Officer / First 

Aider will advise whether to take the injured person to the First Aid Facility or keep them where they are.

Comfort and reassure the injured person(s) where possible, until help arrives.

Alert others in the area and secure the area to the best of your ability to prevent further damage or injury.

If directed by the Emergency Response Team, evacuate the site as per the Evacuation Procedure.  All personnel are to remain at 

the assembly area until otherwise informed by the LORAC Emergency Response Coordinator.

LORAC Emergency Response Coordinator or delegate to contact the appropriate authorities.When contacting the appropriate 

authorities, or if unable to contact the LORACrepresentative:

Call 000 and state:

Emergency services required;

Your Name;

Nature of injury/accident;

The location of the injured person/persons or the accident;

Number of injured persons;

Are there other hazards at the site?

Assistance required;

Contact Phone number;

Instructions to find site –“This is a LORACConstruction site…” (give address instructions).

Emergency Situation

Apply first aid and report injury

NO NO

YES

YES

Serious or 

Unknown Injury

Minor Injury
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Is it safe to approach the injured worker/ incident area


Can the area be made safe


EMERGENCY PROCEDURE
Contact the LORAC Emergency Response Coordinator.  State “Emergency, Emergency, Emergency”.  Wait for LORAC representative to respond.
All personnel not involved in the emergency are to maintain radio silence during the emergency.
Advise LORAC representative who you are, details and location of the incident or the number of people injured and what injuries they have and whether you are able to help the injured person(s).
DO NOT move the injured person / persons unless they or your self are exposed to immediate danger.  The Safety Officer / First Aider will advise whether to take the injured person to the First Aid Facility or keep them where they are.
Comfort and reassure the injured person(s) where possible, until help arrives.
Alert others in the area and secure the area to the best of your ability to prevent further damage or injury.
If directed by the Emergency Response Team, evacuate the site as per the Evacuation Procedure.  All personnel are to remain at the assembly area until otherwise informed by the LORAC Emergency Response Coordinator.
LORAC Emergency Response Coordinator or delegate to contact the appropriate authorities.  When contacting the appropriate authorities, or if unable to contact the LORAC representative:
Call 000 and state:
Emergency services required;
Your Name;
Nature of injury/accident;
The location of the injured person/persons or the accident;
Number of injured persons;
Are there other hazards at the site?
Assistance required;
Contact Phone number;
Instructions to find site – “This is a LORAC Construction site…” (give address instructions).


Ensure the area is safe, then assess the persons injuries


IN THE EVENT OF A FIRE 
If safe to do so, attempt to extinguish the fire using the appropriate fire fighting equipment.  

DO NOT fight the fire if any of the following conditions exist:

You have not been trained or instructed in use of a fire extinguisher;
You do not know what is burning;
The fire is spreading rapidly;
You do not have the proper equipment;
You cannot do so without your means of escape;
You may inhale toxic smoke;

If the fire is not under control within the first 20 seconds, cease efforts and alert LORAC Staff.


NOTE: If a person has received: 
An ELECTRIC SHOCK;
A DEEP LACERATION;
A blow to the HEAD or NECK;
Suspected INTERNAL DAMAGE;
POISONING;
SNAKE or SPIDER BITE; or is 
CONCUSSED or UNCONSCIOUS
Suspended in a harness; 

…then it is to be treated as a life threatening injury and the EMERGENCY PROCEDURE is to be followed.





Emergency Situation


Apply first aid and report injury


NO


NO


YES


YES


Serious or Unknown Injury


Minor Injury
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Threat Occurs

Written Bomb Threat Phone Bomb Threat Suspicious Package

Cease unnecessary handling

DO NOT throw out any envelope 

or container –place into paper 

envelope of bag

Take note of the time and method 

of receipt.

Complete Bomb Threat Checklist 

If a suspicious package or device 

is found, do not touch, cover, 

handle or move it.

DO NOT hang up the phone -the 

call may be traceable even though 

the caller has hung up.

Notify your supervisor and the 

emergency response coordinator 

immediately

Emergency response coordinator  

notifies police in all instances.

Evaluate threat

NON-SPECIFIC THREAT

Threat details are vague or limited 

information provided.

Examples:

·

Phone caller makes threat & 

immediately hangs-up;

·

Letter does not provide any 

additional information, other 

than a bomb has been 

placed.

Emergency Response Team to 

search without evacuation.  Other 

staff placed on evacuation 

standby.

If a suspicious package or device 

is found, do not touch, cover, 

handle or move it.

SPECIFIC THREAT

Detailed information provided.

Examples:

·

Location of bomb is provided;

·

Time of detonation provided;

·

The presence of pieces of 

tape, wire, string or explosive 

wrappings, or other unfamiliar 

materials

A rapid search of entrances, exits, 

common areas and assembly 

areas prior to evacuation is to 

occur.  After ensuring there are no 

other suspect objects in the 

vicinity, the siteshould be 

evacuated (refer Emergency 

Coordination Procedures).

No 

one shall leave the Assembly Area 

until all persons have been fully 

accounted for and the ALL CLEAR

has been given to return to work by 

the emergency response coordinator 

under the guidance of the Police.
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Threat Occurs


Written Bomb Threat


Phone Bomb Threat


Suspicious Package


Cease unnecessary handling


DO NOT throw out any envelope or container – place into paper envelope of bag


Take note of the time and method of receipt.


Complete Bomb Threat Checklist 


If a suspicious package or device is found, do not touch, cover, handle or move it.



DO NOT hang up the phone - the call may be traceable even though the caller has hung up.



Notify your supervisor and the emergency response coordinator immediately


Emergency response coordinator  notifies police in all instances.


Evaluate threat



NON-SPECIFIC THREAT
Threat details are vague or limited information provided.
Examples:
Phone caller makes threat & immediately hangs-up;
Letter does not provide any additional information, other than a bomb has been placed.



Emergency Response Team to search without evacuation.  Other staff placed on evacuation standby.


If a suspicious package or device is found, do not touch, cover, handle or move it.


SPECIFIC THREAT
Detailed information provided.
Examples:
Location of bomb is provided;
Time of detonation provided;
The presence of pieces of tape, wire, string or explosive wrappings, or other unfamiliar materials


A rapid search of entrances, exits, common areas and assembly areas prior to evacuation is to occur.  After ensuring there are no other suspect objects in the vicinity, the site should be evacuated (refer Emergency Coordination Procedures).


No 
one shall leave the Assembly Area until all persons have been fully accounted for and the ALL CLEAR has been given to return to work by the emergency response coordinator  under the guidance of the Police.
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HAZARDOUS SUBSTANCE SPILL / 

TOXIC EMISSIONS IDENTIFIED

Alert people in immediate area of spill/ 

releaseand evacuate all persons from area.

Identify substance –use container labelling, 

MSDS, Hazardous Substance register and 

application as a guide during identification.

Substance identified?

Refer to MSDS for advice on hazardous/

dangerous goods classification, first aid 

measures, fire fighting measures, personal 

protective equipment & emergency 

procedures.

Is it 

safe to approach the 

injured worker / work area?

Isolate the affected area at a safe distance 

by erecting a temporary barricade and 

placing suitable warning signs to restrict 

unnecessary movement through the area.

Is substance 

flammable?

Remove / isolate ignition sources, if safe to 

do so.

Isolate the affected area at a safe 

distance by erecting a temporary 

barricade and placing suitable warning 

signs and evacuate site as per 

Emergency Coordination procedures.

Notify Emergency Services, 

Environmental and Safety Regulator as 

necessary.

No one shall leave the Assembly Area 

until all persons have been fully 

accounted for and the ALL CLEARhas 

been given to return to work by the 

emergency response coordinator ,

under the guidance of the Emergency 

Services.

Contain hazardous substance and toxic 

emissions using spill kit, absorbent 

material or other methods as per 

applicable MSDS.

Notify Emergency Services, 

Environmental & Safety Regulator as 

necessary

.

NO

Yes

NO

NO

Yes

Yes
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HAZARDOUS SUBSTANCE SPILL / TOXIC EMISSIONS IDENTIFIED


Alert people in immediate area of spill/ release and evacuate all persons from area.


Identify substance – use container labelling, MSDS, Hazardous Substance register and application as a guide during identification.


Substance identified?


Refer to MSDS for advice on hazardous/dangerous goods classification, first aid measures, fire fighting measures, personal protective equipment & emergency procedures.


Is it 
safe to approach the injured worker / work area?




Isolate the affected area at a safe distance by erecting a temporary barricade and placing suitable warning signs to restrict unnecessary movement through the area.


Is substance flammable?


Remove / isolate ignition sources, if safe to do so.


Isolate the affected area at a safe distance by erecting a temporary barricade and placing suitable warning signs and evacuate site as per Emergency Coordination procedures.


Notify Emergency Services, Environmental and Safety Regulator as necessary.



No one shall leave the Assembly Area until all persons have been fully accounted for and the ALL CLEAR has been given to return to work by the emergency response coordinator , under the guidance of the Emergency Services.


Contain hazardous substance and toxic emissions using spill kit, absorbent material or other methods as per applicable MSDS.


Notify Emergency Services, Environmental & Safety Regulator as necessary.


NO


Yes


NO


NO


Yes


Yes
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