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Description automatically generated with low confidence]Flowchart identifies the minimum roles (not limited to) persons to be contacted following an Event or Near Miss.
See SR Event Management, Reporting and Investigation for further details.
LOR EVENT NOTIFICATION FLOWCHART
Employee Assistance Programme
TELUS Health - 1300 361 008
Free 24hr support service
Drug & Alcohol Testing
Verbally notify :
· LOR HSE
· Direct Supervisor
· Project Manager
Appropriate 
clean up.
Secure site. Ensure no continued risk.
First Aid Officer
(if necessary)
Medical Attention
Medical Treatment

[bookmark: _Ref120102112]APPENDIX 1 – LOR EVENT NOTIFICATION AND REPORTING
Railway Operations Event
NEAR MISS is an event that occurs that did not result in injury, environmental harm or damage, however, had the potential to do so under the same or similar circumstances.
Report Near Misses.
NOTIFICATION TO AUTHORITIES AND REGULATORS
Laing O’Rourke will report all Notifiable Incidents arising out of the conduct of the business on a worksite to the relevant State and Federal and Rail Authorities as required under relevant Acts, Regulations and Ordinances.
Where it is a requirement to notify the Regulator, the site must first discuss the event with the relevant HSE Leader.
ASAP
Event recorded in IMPACT
Secure site. Ensure no continued risk.
First Aid Injury / Illness
Environmental Event
Property Damage 
ASAP
IMMEDIATE
IMMEDIATE
Secure site. Ensure no continued risk.

Verbally notify:
→ HSE Advisor/Leader
 → Supervisor
  → Project Manager
    → HSE Lead

*In the Event details, 
include, what clean up action was taken to rectify the Event.*
*Complete the 
PEOPLE INVOLVED section in IMPACT and continue to keep up to date *
*Complete the 
DAMAGE tab in IMPACT and continue to keep up to date*
Event recorded in IMPACT
Verbally notify:
→ Supervisor
→ Enviro. Adv./Leader
Verbally notify:
→ HSE Adv./Leader
→ Supervisor
Secure site. Ensure no continued risk.
Event recorded in IMPACT
ASAP
Verbally notify:
→ HSE Advisor/Leader
→ Supervisor

(P/A Class 2 or 1)
Event recorded in IMPACT
ASAP
*If the Event occurred in the Rail Corridor, ensure Rail Safety Compliance Manager is notified.*
*Complete the 
PEOPLE INVOLVED section in IMPACT and continue to keep up to date *
24 HOURS
Event Alert to wider LOR Community
Event recorded in IMPACT
Event recorded in IMPACT
ASAP
Injured person/s is accompanied for treatment
Potential Class 1 / Actual Class 1
(Injury, Damage, Environmental + Rail)
Verbally notify:
→ HSE Adv./Leader
→ Direct Supervisor

Verbally notify:
→ HS/ES Lead
  → Enviro. Lead  
Verbally notify:
→ Supervisor 
  →  HSE Advisor/Leader
    → Project Manager / Leader
Verbally notify:
→ HSE Lead
  → General Manager HS/ES  
ASAP
Verbally notify:
→  Rail Safety & Compliance Manager
Investigation Preparation:
· Scene preservation
· Witness Statements
· Photographs
· Evidence
Medical Treatment
(if necessary)
Secure & isolate the area.
Ensure no continued risk.
IMMEDIATE
IMMEDIATE
IMMEDIATE
IMMEDIATE
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Description automatically generated with low confidence] LOR EMERGENCY CONTACTS + INFORMATION 

	LOCAL CONTACTS
	NAME
	POSITION
	CONTACT NUMBER

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


FIRST AID + FLOOR WARDENS
	NAME
	POSITION
	CONTACT NUMBER

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


FIRST AID + DEFIBRILLATOR LOCATIONS
	TYPE
	FLOOR
	EXACT LOCATION

	First Aid kit
	
	

	Defibrillator
	
	

	
	
	

	
	
	


Date Printed : 
	SERVICES
	SERVICES
	CONTACT NUMBER
	NAME + ADDRESS

	Local Medical Centre
	
	

	Local Hospital
	
	

	Poison Hotline
	
	

	Emergency Services -
Police, Fire & Ambulance
	000
	

	EAP 
TELUS Health - Free 24/7 support service
	1300 361 008
	


EVACUATION ASSEMBLY POINT

In case of an emergency evacuation, 
please assemble at the above location.
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