
Facilitated by Bupa Wellness Mental Health Partner, En Masse.

Overview
Providing psychological first aid can put employees 
in a very uncomfortable situation, especially if they 
have not had adequate training. Developing a few 
practical skills to help people in distress can make 
all the difference. The main priority is to minimise 
the risk for everyone involved and the organisation.

Objective
This critical training is specifically for HR managers, 
people managers and OH&S staff. It deals with 
managing mental health crises at work and 
extreme emotional responses. Through an online 
introductory module and the follow-up workshop, 
participants will learn about the effective and 
appropriate responses to acute mental illness. The 
content will show participants how to best manage 
those in crisis until help arrives in the form of an 
ambulance, the CAT (crisis assessment team) or 
a family member. It covers managing trauma and 
grief responses, keeping people safe, as well as 
information about looking after your own wellbeing. 

Key learning outcomes
 Participants can expect to gain from this session 
an ability to:

• recognise acute mental illness responses

•  apply a simple 4 step model for managing 
crisis examples

•  explore how to minimise risk and keep  
people safe

•  apply ways to look after yourself after the 
incident has occurred

• use role play to look at 2 specific examples.

Workshop delivery
•  delivered in an engaging presentation style 

format with group discussions, activities, role 
plays and opportunity for Q&A at the end of  
the session

•  all participants receive two take home tip 
sheets outlining the simple 4—step model to 
crisis management and other practical tools for 
helping individuals in the moment

•  evidence based and delivered by an experienced 
En Masse expert facilitator.
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