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CONTROLS ASSOCIATED WITH THE SAFE SYSTEM OF WORK

CRITICAL CONTROLS QUESTIONS

Working-at-heights activities are 
identified at the work planning stage

 � Works are carried out on a solid construction?
 � I have a SWMS that outlines the risks and controls? 
 � I understand where the scaffolding, anchor points or static lines have 

been installed and approved?  

Ground conditions are assessed for 
EWP operations

 � I have verified that the ground conditions for the EWP activity is 
fit for purpose and the EWP is set-up in accordance with OEM 
recommendations?

Fall and edge protection equipment is 
fit for use

 � I am competent to inspect my fall protection equipment and have 
ensured it has a current test tag in place prior to use?

EWP (including scissor lift) operators 
are verified as competent for specific 
items of plant

 � I am trained and hold a VOC for the EWP I am operating? 
 � I hold a high-risk licence? 

Personnel working at heights are 
trained and competent (working 
at heights is defined as where the 
requirement exists to wear a fall arrest/
restraint harness)

 � I have working at heights training and hold a current (within 2 years 
VOC)? (refer to local regulatory requirements)

 � If I am a permit holder, I have working at heights training? 

A Working at Heights Permit is in place 
when there is a likelihood of a fall and 
risk of harm to personnel

 � I have a permit to work issued by an authorised permit issuer for this 
work at heights activity?

 � I have signed onto the permit to work?

Controls such as lanyards, screens 
and barriers are in place to prevent and 
manage dropped objects

 � I have reviewed the SWMS to ensure dropped object hazards are 
considered and where elimination is not possible, exclusion zones and 
barricading/netting is in place prior to working at heights?

 � I have lanyards for my tools when working close to edges?
 � I have the correct signage and communication tools in place?  

Physical barriers, barricading and 
lockouts to prevent entry by persons 
are installed directly beneath and 
immediately adjacent to areas where 
work is occurring above

 � Barriers are in place to stop people getting into exclusion zones?
 � There is appropriate signage identifying exclusion zones?
 � I understand what work at heights activities are being undertaken on site 

today?

Permit to work in place to manage 
removal of permanent guardrails and 
gridmesh

 � I have a permit to do this work issued by an authorised permit issuer and 
the required controls are in place prior to removing penetration covers, 
guardrails and grid-mesh?

Operation of plant used for work at 
heights is effectively managed i.e. EWP, 
scissor lift, mast climbers, swing stage 
etc.

 � I have reviewed the SWMS to ensure my EWP requirements and working 
at heights activities are effectively managed and have established 
exclusion zones and barricades?  

 � Can the EWP support the number of personnel, tools and equipment 
load?

 � I am aware of the emergency retrieval plan? 
 � A spotter who is trained and competent in EWP retrieval is on hand 

during operation?

INTENT:  To eliminate or minimise the risks of fatalities, injuries and events 
arising from working at heights and using elevated work platforms

FSR  WORKING  AT  HEIGHTS 

Continued on next page.
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CONTROLS ASSOCIATED WITH THE SAFE SYSTEM OF WORK

CRITICAL CONTROLS QUESTIONS

A rescue plan for working at heights is 
in place and resources are available

 � I have reviewed and understand the emergency rescue plan (contained in 
the SWMS or separate)
 - I understand the rescue requirements?
 - I have told the rescue team if high risk activities are occurring? 
 - The rescue equipment is set up and ready for use if needed? 
 - I have rehearsed the rescue plan?

Anchor points and barriers used during 
working at heights are fit for purpose

 � I am aware that 100% hook-up is required at all times when working at 
heights and I have validated that the anchor points I will use for ‘hook-up’ 
are suitable and certified fit for purpose?

Penetrations are effectively managed  � I have checked to ensure that penetrations have a suitable cover in place 
or are hard barricaded with appropriate signage?

Use these prompts to assist you in discussing the Critical Controls for each  
fatal and severe risk and how they relate to your work area.

This FSR Field Check only contains critical controls that can be checked in the field. 
Please refer to the FSR Control Standard for the full set of critical controls.

INTENT:  To eliminate or minimise the risks of fatalities, injuries and events 
arising from working at heights and using elevated work platforms
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