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We recognise that first aid remains a crucial skill as we deal with the COVID-19 pandemic. 
We’ve put together the below advice for first aiders so that you can continue to keep those 
you care for and yourself safe. 

First Aider Guidance 

1. Be aware of the risks to yourself and others 

When approaching a casualty there is always a risk of cross contamination – especially 
when you may have to get close to the casualty to assess what is wrong or to check their 
breathing. It is always important to be aware of the risks of how this cross contamination has 
occurred. According to the Department of Health we do not know exactly how coronavirus 
spreads from person to person but similar viruses are spread in cough droplets. 

2. Keep yourself safe 

In line with government advice, make sure you wash your hands or use an alcohol gel, 
before and after treating a casualty also ensure that you don’t cough or sneeze over a 
casualty when you are treating them. 

Don’t lose sight of other cross contamination that could occur that isn’t related to COVID-
19. 

 Wear gloves or cover hands when dealing with open wounds 

 Cover cuts and grazes on your hands with waterproof dressing 

 Dispose of all waste safely in a closed bin 

 Do not touch a wound with your bare hand 

 Do not touch any part of a dressing that will come in contact with a wound. 

Advice regarding Masks 

Safe Work Australia current advice states that masks can be an effective control measure 
for workplaces such as hospitals, medical centres or aged care facilities where workers 
have frequent, close contact with sick or vulnerable people and might be exposed to 
respiratory substances (e.g. through coughs or sneezes). These workers are specially trained 
in how to fit, use and dispose appropriately of masks to ensure so that they are safe to use. 

The Australian Government Department of Health advises that most other people will not 
benefit from wearing a mask as there is little evidence supporting the widespread use of 
surgical masks in healthy people to prevent transmission in public.  

If as a First Aider you would feel more comfortable wearing a mask please ensure you have 
read the toolbox talk on How to Fit a P2 Mask  and watched the associated video linked in 
the talk.   

  

https://nextgearsms.com/wp-content/uploads/Toolbox-Talk-Fit-a-P2-Mask.pdf
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Please be aware that wearing a mask may give rise to new WHS risks. Training is required in 
how to wear, remove and dispose of masks, including performing good hand 
hygiene (washing hands with soap and water for at least 20 seconds) before fitting the 
mask and after taking it off. Masks also need to be maintained or replaced where 
necessary and stocked correctly.  

3. Give early treatment 

The vast majority of incidents do not involve you getting close to a casualty where you 
would come into contact with cough droplets. Sensible precautions will ensure you are 
able to treat a casualty effectively. 

4. Keep yourself informed and updated 

As this is a new disease it is an ever changing situation and the government and 
Department of Health are continually updating their advice. If you haven’t already, please 
download the government app to stay informed on coronavirus. The app is available from 
the home page of your App store. You can also use the government WhatsApp service. 
Send a WhatsApp message to +61 400 253 787 and you will receive a menu back in return.  

5. Remember your own needs 

These are challenging and uncertain times for all. The COVID-19 outbreak has meant a lot 
of upheaval and worry for people. In order to help others you will also need to look after 
your own needs. Make sure you take time to talk about your fears and concerns with 
someone you trust and to take out time to look after yourself. 

A reminder of our EAP service ‘Lifeworks’ if you are feeling challenged, please use it and 
share it with your family. You can also speak with any of our Mental Health Champions. The 
number for Lifeworks is  
1300 361 008. 

What is CPR? 

CPR stands for cardiopulmonary resuscitation. It combines chest compressions and rescue 
breaths to give a person the best chance of survival following a cardiac arrest. 

We've updated our guidance due to the COVID-19 outbreak. Do not perform rescue 
breaths on the casualty. 

If an adult is unresponsive and not breathing normally, you still need to call 000 for 
emergency help and start CPR straight away. 

What to do 

STEP 1 

 If you find someone collapsed, you should first perform a 
primary survey. Do not place your face close to theirs. If you 
have established from this that they are unresponsive and not 
breathing, you should ask a helper to call 000 for emergency 
help while you start CPR. Ask a helper to find and bring a 
defibrillator, if available. 

 Ask your helper to put the phone on speaker and hold it 
out towards you, so they can maintain a 2m distance 

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/good-hygiene-for-coronavirus-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/good-hygiene-for-coronavirus-covid-19
https://vimeo.com/410054395/9daa1fc200
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 If you are on your own, use the hands-free speaker on 
a phone so you can start CPR while speaking to 
ambulance control 

 Do not leave the casualty to look for a defibrillator 
yourself. The ambulance will bring one. 

 

STEP 2 

 Before you start CPR, use a towel or piece of clothing and 
lay it over the mouth and nose of the casualty. 

Start CPR. Kneel by the casualty and put the heel of your 
hand on the middle of their chest. Put your other hand on 
top of the first. Interlock your fingers making sure they don't 
touch the ribs. 

Keep your arms straight and lean over the casualty. Press 
down hard, to a depth of about 5-6cm before releasing the 
pressure, allowing the chest to come back up. 

 Do not give rescue breaths. Perform continuous 
compressions at a rate of approximately 100 per 
minute 

 The beat of the song "Staying Alive" can help you 
keep the right speed 

STEP 3  

Continue to perform CPR until:   

 emergency help arrives and takes over   
 the person starts showing signs of life and starts to 

breathe normally 
 you are too exhausted to continue (if there is a helper, 

you can change over every one-to-two minutes, with 
minimal interruptions to chest compressions) 

 a defribilator is ready to be used. 
 

  

STEP 4  

 

If the helper returns with a defibrillator, ask them to switch it 
on and follow the voice prompts while you continue with 
CPR. 

 Wherever possible, the helper should keep a distance 
of 2m. 

 

  

https://vimeo.com/410053632/4cb17cfe09
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STEP 5  

 

 

If the casualty shows signs of becoming responsive such as 
coughing, opening eyes, speaking, and starts to breathe 
normally, put them in the recovery position. Monitor their 
level of response and prepare to give CPR again if 
necessary. 

 If you have used a defibrillator, leave it attached. 

 

 

 

https://www.youtube.com/watch?v=yBDk_dlzvaQ

