
 

 

 

 
 
 
LONE AND REMOTE WORKING 

PURPOSE AND SCOPE 

This HSE information provides additional direction and guidance on for works that involve lone or 

remote working.  The principles of this information document shall be applied.  However the 

practical application in the field may differ according to circumstance providing the standards 

are not lowered or safe outcomes are potentially compromised. 

PLANNING FOR LONE AND REMOTE WORKING 

Remote or isolated work is work carried out anywhere a person is unable to get immediate 

assistance from colleagues or other people in an emergency.  A worker may be isolated even if 

other people may be close by, such as office personnel by themselves at night, weekends in a 

Regional office building. In other cases, a worker may be far away from populated areas, such 

as on a mine, rail or linear project. 

Remote and isolated work includes: 

 Rail/ road projects  

 Drivers travelling long distances  

 Surveyors, engineers undertaking work 

 Consideration should be given to situations when, a worker may be alone for a short time.  

For example, a Protection Officer may work as part of a team, but others in the team may 

be unable to see or hear the worker for some time if the team is spread out.  

RISK ASSESSMENT 

Working alone or remotely increases the risk of any job.  Exposure to violence, environmental 

conditions, communication and poor access to emergency assistance are the main hazards of 

remote or isolated work.  As part of the project risk assessment the following should be 

considered when assessing the risks: 

 The length of time the person may be working alone 

o How long would the person need to be alone to finish the job 

o The time of day when a person may be working alone 

o Is there increased risk at certain times of day?  For example, working alone late at 

night may be at greater risk of exposure to violence.  

 Communication 

o What forms of communication does the worker have access to? 

o Are there procedures for regular contact with the worker? 
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o Will the emergency communication system work properly in all situations? 

o If communication systems are vehicle-based, what arrangements are there to cover 

the worker when he or she is away from the vehicle? 

 The location of the work 

o Is the work in a remote location that makes immediate rescue or attendance of 

emergency services difficult? 

o What is likely to happen if there is a vehicle breakdown? 

 The nature of the work 

o What machinery, tools and equipment may be used? 

o Are high risk activities involved?  For example work at heights, work with electricity, 

hazardous substances or hazardous plant. 

o Is fatigue likely to increase risk (for example, with long hours driving a vehicle or 

operating machinery)? 

o Is there an increased risk of violence or aggression when workers are alone? 

 Can environmental factors affect the safety of the worker?  

o Exposure to extreme hot or cold environment 

o Is there risk of attack by an animal, including reptiles, insects and sea creatures? 

 The skills and capabilities of the worker 

o What is the worker’s level of work experience and training?  Is the worker able to 

make sound judgements about his or her own safety? 

o Are you aware of a pre-existing medical condition that may increase risk? 

CONTROLLING THE RISKS 

 Workplace layout and design – workplaces and their surrounds can be designed to reduce 

the likelihood of violence, for example by installing physical barriers, CCTV and enhanced 

lighting 

 Communication systems – the type of system you choose will depend on the distance from 

the base and the environment in which the worker will be located or through which he or 

she will be travelling 

 If a worker is working alone in a workplace that has a telephone, communication via the 

telephone is adequate, provided the worker is able to reach the telephone in an 

emergency.  In situations where a telephone is not available, a decision will need to be 

made on the method of communication that will allow a worker to call for help in the event 

of an emergency at any time, for example:  

o Personal security systems, being wireless and portable, are suitable for people 

moving around or checking otherwise deserted workplaces such as maintenance.  

Some personal security systems include a non-movement sensor that will 

automatically activate an alarm transmission if the transmitter or transceiver has not 

moved within a certain time. 
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o Radio communication systems enable communication between two mobile users in 

different vehicles or from a mobile vehicle and a fixed station.  These systems are 

dependent upon a number of factors such as frequency, power and distance from 

or between broadcasters. 

o Satellite communication systems enable communication with workers in 

geographically remote locations.  Satellite phones allow voice transmission during 

transit, but their operation can be affected by damage to aerials, failure of vehicle 

power supplies, or vehicle damage. 

o Distress beacons should be provided where life-threatening emergencies may 

occur, to pinpoint location and to indicate by activation of the beacon that an 

emergency exists.  Distress beacons include Emergency Position Indication Radio 

Beacons (EPIRB) used in light vehicles IVMS systems etc.  

o Mobile phones should not be relied upon as an effective means of communication.  

Coverage in the area where the worker will work should be confirmed before work 

commences.  Geographical features may impede the use of mobile phones, 

especially at the edge of the coverage area, and different models have different 

capabilities in terms of effective range from the base station.  If any gaps in 

coverage are likely, you should consider other methods of communication.  It is 

important that batteries are kept charged and a spare is available. 

 Movement records – knowing where workers are expected to be can assist in controlling 

the risks, for example journey management systems with supervisors or colleagues 

 Training, information and instruction – workers need training to prepare them for working 

alone and, where relevant, in remote locations.  For example, training in dealing with 

potentially violent clients, using communications systems, administering first aid, obtaining 

emergency assistance driving off-road vehicles or bush survival. 


