
SCENARIO A 
WHAT WOULD YOU DO? 

Tina 

You have noticed that your colleague Tina has been quite withdrawn lately, often 
yawning and appearing tired. 

So you are glad when Tina approaches you to have a chat. 

Tina tells you that she is exhausted as she cannot get to sleep and hasn’t had a 
good night’s sleep in weeks. You ask Tina if there are any personal life issues that 
could be triggering this. Tina however can’t think of any personal issues however 
does admit that the screaming and shouting next door at night by adults, with 
children crying nonstop in the background is happening quite regularly. 

Tina adds that she doesn’t like the idea of confronting her neighbours as they barely 
say anything beyond “hello”. 

What would you do? 



SCENARIO B 
WHAT WOULD YOU DO? 

Jason 

Jason is one of those colleagues you really admire, always calm and seemingly on 
point. So when Jason approaches you as a Champion you feel somewhat surprised. 
Both of you have a chat and it gets deep and this is when Jason tells you he likes to 
smoke weed and drink alcohol to calm down. Jason explains that this strategy has 
worked for him for ages, however life is getting increasingly stressful. Jason's marriage 
has broken down and the break up is becoming increasingly messy. 

As a result, Jason has had to continuously increase his consumption to hit the same 
high/calmness he is used to and feels he needs to cope with it all. It’s clear to you 
that this situation left unattended will escalate. Jason however still feels he has it 
under control. 

Jason is a Team Manager who manages a team of 30 people who work under 
increased pressured environments and so need a lot of input and guidance from 
him. 

What would you do? 



SCENARIO C 
WHAT WOULD YOU DO? 

You receive a phone call from a team manager on a Monday morning. He explains 
that he has just got into work and his team have advised him that an electrician, 
who works in his team, has been texting his colleagues over the weekend saying that 
he is having suicidal thoughts. He has failed to turn up to work this morning. 

What would you do? 



SCENARIO D 
WHAT WOULD YOU DO? 

A member of staff in head office emails you stating they have been getting anxious 
quite a lot lately and they feel like their heart is constantly racing. They feel tired and 
low a lot of the time. They ask for your advice. 

What would you do? 



SCENARIO E 
WHAT WOULD YOU DO? 

A colleague has just lost their mother to cancer. They are very emotional and low. 
They approach you saying that they can’t sleep, have no appetite and feel like 
every day is a struggle. 

What would you do? 



SCENARIO F 
WHAT WOULD YOU DO? 

A supervisor contacts you saying they are worried about one of their team. The 
employee has turned up to work today complaining of surges of adrenaline and 
increase in heartbeat, feeling hot and sweaty, trouble getting his thoughts together, 
but most importantly a great sense of fear and panic. They have told the employee 
to sit in the canteen and try to calm down. 

The supervisor asks for your help. 

What would you do? 



SCENARIO F 
WHAT WOULD YOU DO? 

Taz 

Taz is a peer level colleague who has been going through a number of big life 
challenges and changes.  His partner recently left him quite suddenly, and Taz is 
pretty open when he tells his friends at work that he didn’t see it coming.  After a lot 
of family arguments Taz’s father has also now entered a nursing home which you’re 
aware was a really stressing process for him.   During the last several weeks you’ve 
also been aware that Taz has been drinking more heavily than usual.  His 
presentation has been flat, he has been coming in late looking disheveled and has 
turned down a number of invitations to join his colleagues for coffee and catch ups 
which isn’t like him.  He’s also had to move house recently and re-establish himself 
with half of the homewares and furniture he had before.  When his colleagues have 
asked him “are you okay?”, he shrugs them off and says “yeah, I’ll be fine, just need 
to get through this”. 

You’re concerned about Taz and decide to have a GLOBE conversation with him. 



SCENARIO G 
WHAT WOULD YOU DO? 

David 

David is a good friend of yours and a colleague.  Six week ago, he was involved in a 
car accident. He was not at fault, but he blames himself for it.  An occupant of the 
other car was injured, though not severely.  David hasn’t been able to drive a car 
since the accident.  He doesn’t feel comfortable even travelling in a car.  He is 
irritable, jumps at the slightest sounds and has been arguing with his partner, who has 
to do a lot of errands they would usually share.  He is not sleeping well and you 
suspect he has been drinking some nights to help him sleep. 

What would you do? 



SCENARIO H 
WHAT WOULD YOU DO? 

Annabel 

Annabel is a woman you have met whilst working in the community.  Four weeks 
ago, she lost her family home and all her possessions in a bushfire.  She was left with 
the clothes she was wearing at the time and her pet dog which a volunteer 
firefighter saved from the home.   A friend has offered Annabel accommodation 
until she can get back on her feet. 

Annabel says she is having trouble sleeping at night because when she closes her 
eyes she has visions of the fire coming over and over again and fears for her life.  She 
describes a sense of hopelessness for the future and can’t see how she will be able 
to recover.  She tried to go back to work a week ago but had a panic attack in the 
car park. 

What would you do? 


